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Department of Aging Announces New Customer Service Line  
 
Harrisburg – The Pennsylvania Department of Aging today announced a new toll-

free number to help consumers with questions about long-term living and services 
for people with disabilities. 

 
The Link to Aging and Disability Resource Center line, 1-800-753-8827, is answered 
by trained customer service staff. Hours of operation are 8:30 a.m. to 4 p.m., 

Monday through Friday, excluding holidays. 
 

The toll-free number previously used for the former Long Term Living Helpline, 1-
866–286-3636, will automatically connect callers to the new service. 

 
For more information on the Department of Aging’s programs and services, visit 
www.aging.state.pa.us. 
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